
The Super Agent!

It’s…
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Faster than a
speeding chatbot…

Able to leap 
customer service 

obstacles in a 
single bound…

Super Agents exist today, and their value to the organization 
is higher than ever and continuing to rise. 

So…how does an agent achieve Super Agent status? What makes 
a Super Agent so super? Let’s take a look at their powers!

That age-old opponent – customer expectations –
is on the rise again. 
In the face of adversity, contact centerS have become equipped 
with more advanced technology and self-service options… 
But what happens when that’s not enough? What happens when 
customers need a question answered, or a request fulfilled, 
that technology can’t provide? 

Super Agents are the 
future of customer service. 
Get started building your 
team of Super Agents today, 
and drive more value 
to your business! 

A Super Agent must be able to 
engage with customers across 
any number of channels, from 
phone to chat to social and 
more. This keeps customers 
happy and negative 
perceptions at bay.

Emotional intelligence is of 
the utmost importance for 
Super Agents. They must display 
a higher-than-average level of 
emotional intelligence in order 
to get inside the head of their 
customers, find solutions, and 
deliver results.

Super Agents require a strong 
will in the face of adversity. 
Super Agents often handle 
difficult customer interactions 
and complex problems. They 
must be mentally strong, make 
fast and effective decisions, 
and remain confident.

A typical Super Agent must be 
able to provide a wide variety 
of services (product knowledge, 
customer history, preferences, 
etc.) in a short amount of time. 
Customer expectations rise fast. 
A Super Agent must be faster.

ICMI training hones in 
on the exact superpowers 
your agents need to level up 
to Super Agents. Our courses 
are results -first oriented and 
highly interactive. Learn more and sign up 
for ICMI training at...

ICMI.com/Training

Where’s the best
place to start?
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